General Service Foundation’s 3 Questions for Verbal Reporting
These questions are asked verbally via phone or in-person conversations. Program staff take
notes during the discussion and then add those notes to the organizational database as a way
to keep track of grantees’ progress.

1) What do you want us to know about your work over this last period?

2) What are the strategic questions you are grappling with?

3) How can we help?



